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VMO MEDITECH Access Workflow

MEDITECH ACCESS

Is it currently hyper-care period 

(20th May – 2nd June 2025)?

Call IT Service on 

1300 518 001. Press 1 for 

technical support, then 

press 4 when prompted for 

VMO priority concerns.

Call SVHA Meditech on 02 

8527 3845. Press 1 for 

technical support or 2 for 

password reset.

Do you have a St. Vincent’s email? 

(e.g. john.doe@svha.org.au)

Open SharePoint and click on 

the Meditech widget 

Login using your assigned 

username and password
Perform your required tasks
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Yes

No

During rounding, the nurse in 

charge will provide access to 

progress notes and other 

relevant information in 

MEDITECH, as requested.

No – I want a St. 

Vincent account 

and MEDITECH 

access

VMOs have access to 

view progress notes 

and other clinical 

information in 

MEDITECH
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The nurse in charge will document a 

summary of the rounding consultation 

in MEDITECH and reference the 

VMO’s paper progress notes, which 

will be scanned upon patient 

discharge.

Yes, I have a St 

Vincent’s email, 

however,  I cannot 

access MEDITECH

No – I need access to 

progress notes and 

other information in 

MEDITECH during 

rounding

Yes, and I can 

access MEDITECH
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